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Information Interviews
When you want accurate information, it’s best to get it, as the saying goes, from the horse’s mouth . . . or the dental technician’s mouth, or the travel agent’s mouth, or teacher or baker or plumber’s mouth.  This is the idea behind an information interview.  It offers you an “on the spot” look at people doing what you think you might like to do, and allows you to investigate the diversity of specialties in any given career (by all means, talk to more than one horse).  In order to make this process work for you, memorize and repeat to yourself the following rule:

You are not looking for a job.  You are simply looking for information.

Your task is to ask people how they got to be what you want to be.  A word of advice:  don't morph an information interview into a job interview.  It is inappropriate to leave your resume unless they specifically ask for it.

Why Should I Do Information Interviews?
There are many important reasons.  Published or online information on occupations is useful, but information interviews add other, crucial information:

· To get valuable information for your career planning and job search.

· To do a reality check on what you’ve read, heard and thought.

· To find out what qualifications, and what training or educational programs, are accepted or preferred in the field.

· To gather information that, when compared to many other published sources, is:

· more up to date,

· more specific and related to the local situation,

· more personal and subjective and

· more reflective of the “on the job” atmosphere.

· To gain self-confidence in interview settings and practice the process of taking assertive control in your job search.

· To build a network of professional contacts, establishing the first link to your eventual job targets.

How Is an Information Interview Different from a Job Interview?
An information interview, like a job interview, is a formal two-way conversation.  It's different from a job interview in the following ways:

	
	Information Interview
	Job Interview

	Control
	The balance of control is in your favour.  You know what information you want and what the questions are.
	The balance of control is in their favour.  They know what information they want and what the questions are.

	Purpose
	To obtain information.
	To obtain a job.

	Pressure
	Less on you and more on them.
	More on you and less on them.


Whom Should I Contact?

Identifying the appropriate contact person is often the block beyond which people do not get.  Look for those who:

· Work in occupations in which you are interested.

· Share a common interest, enthusiasm, involvement in some activity or lifestyle that appeals to you.

· Work in settings you like.

· Work in specific jobs in specific organizations in which you are interested.

How Do I Find These People?

Networking is the most preferable way to find contacts.  Ask friends, family members, professional people (your doctor, dentist, etc.), neighbours, your previous employers, fellow students — anyone you know.  If networking doesn't lead you to a contact, consider the following sources:

· Instructors, counsellors or advisors in colleges or universities with programs related to the occupation in which you are interested.

· Community service agencies or organizations (e.g., Rotary, Chamber of Commerce)

· Trade organizations or professional associations.

Why Would a Busy Stranger Agree to Talk to Me?

People are often skeptical that a busy working person would take the time to talk to a "lowly" student.  But consider the following:

· People like to talk about themselves and their work.

· People are usually flattered that you are asking their advice.

· People are empathic with others who are going through career transitions because most have experienced it themselves.

· People like to help others because it makes them feel good about themselves.

· People's sense of importance and membership in society are re-affirmed when they realize they have many connections and useful information to give.

So, people are generally willing to and even interested in talking about what they do and how they came to do it.  But do not waste their time or yours — go prepared:

· Finish as much research as you can using online or published sources so that you are already reasonably knowledgeable and “know what you don't know”.

· Try to avoid asking routine questions that are easily answered through online or book research.
· Write down beforehand all the questions that you want to ask.
· Have a pen and paper with you to take notes on what the person is saying.
How Do I Get the Contact to Agree to an Information Interview?

As mentioned earlier, a personal referral is most likely to land you an information interview.  Phone calls are the most effective way to set one up; emails are second best and my not work unless you follow them up with a phone call.  Try to speak directly to your contact by asking for the person by first and last name.  Introduce yourself, mention your referral, if you have one, and explain your purpose briefly and to the point.  Remember to stress that you are not asking for a job, only for information.  Make an in-person appointment at the contact's convenience.

Developing and using a telephone script and practicing what you want to say is extremely helpful.  Paradoxically, knowing that you have a script to follow will reduce your nervousness and make needing it less likely.  Here is one suggested script.  Write one in your own words to fit you:

You:
Hello, _________.  My name is _________.  I'm currently taking a career-related course at Kwantlen Polytechnic University.  _________ suggested that I call you because I'm interested in _________.  I've already done some research, but I still have a lot of questions.  I would really appreciate talking to someone who is actually working in this field, because it would help me to decide if _________ is the right choice for me.  Could you spare twenty minutes to half an hour some day so that I could come down and talk to you about your line of work?  I'm not looking for a job right now, just for information.

Contact:
Well, I suppose I could do that.

You:

That's great!  What day and time would be best for you?

OR

Contact:
Sorry, I'd like to help but I'm just too busy right now.

You:
Okay, I understand.  Can you suggest someone else who does the same work who might be willing to talk to me?

Contact:
Hmmm.  Well, _________ at _________ Company might be able to help you.

You:
Thanks so much for the lead.  Do you happen to have the number, and is it okay if I say that you suggested I call?
What Do I Ask Once I Get to the Interview?

Here is a list of suggested questions.  Don't expect to ask all of them, as you won't have time and not all will apply to you.  Pick the ones most relevant to you, or come up with your own questions.

1. What do you do in a typical day?

2. What are the best and worst things about this occupation?

3. What is the most rewarding thing about your work?  What is the greatest source of pressure or strain?

4. How did you get to where you are today?  How did you prepare yourself for this type of work?

5. What qualifications or type of training or educational background is required for this occupation?

6. Which training or educational programs are most recognized in this occupation?

7. What other steps, besides training or education, are helpful to get into this occupation?

8. What work experiences, volunteer work or hobbies would be helpful in gaining relevant experience to get a job in this field?

9. What personal qualities or personality traits are important in this occupation?

10. What is the typical salary range?  What is the typical starting salary?  What is the maximum salary?  What about benefits?

11. What is the occupational outlook for people in this field?  Will the demand likely increase, decrease or stay the same in the next five years?
12. What role will changing technology play in this field?

13. How is the job security in this field?  Is there much turnover in this line of work?

14. What are the opportunities for advancement?

15. What are the hours of work?  Overtime?  Weekends?  Shifts?  On-call?  Travel?  Seasonal?

16. What kind of tools or equipment do you use most often?

17. What is the work environment like (i.e., temperature, indoor/outdoor, noise level, fumes/odours, chemicals, etc.)?

18. How much of your time do you spend working with others versus working alone?

19. What type of people do you work with?

20. How are openings in this field generally filled (advertising or word-of-mouth)?

21. What other occupations are related to yours?

22. Do you have any other personal advice about how to get into this field?

23. In general, would you advise other people to enter your occupation?  Why or why not?

24. What do you think my chances are of getting into this field?

25. Can you suggest anyone else working in your field that it might be helpful for me to speak with?
26. What questions do you think I should be asking you and haven’t asked yet?
Further questions can be found at http://www.quintcareers.com/information_interview.html
What Do I Do After the Interview?

Remember and follow this rule:

Always, always, always send a thank you email after each information interview.  Better yet, snail mail a thank you card.
Not only is this just plain old good manners, you will be amazed how impressed your contacts will be.  In it, you might want to reiterate information that you found particularly interesting or helpful.  This reinforces the motivation and sincerity of your approach and will encourage the contact to speak with you again if you need it (perhaps later, when you are actually looking for a job).  Also, keep a record of names, dates, comments, and referrals.

Finally and most importantly, reflect on what you have heard.  Ask yourself whether, according to the information received in the interviews you have conducted, this occupation would be compatible and/or suitable to you and your situation.  That is the most meaningful part of the whole process.
Post-Interview Reflective Questions

Ask yourself the following questions and answer them in writing as best you can, based on what you have learned during the interview.
1. Would this occupation be compatible with your interests, personality, values and skills, etc.?  Why or why not?

2. What aspects of this occupation would you particularly like?

3. What aspects of this occupation would you particularly dislike?

4. Could you handle the working conditions and/or atmosphere associated with this occupation (stress, overtime/shift/weekend work, distance, etc.)?

5. What would you have to do to acquire the skills and training or education necessary for this occupation?  Would you be willing to undertake that training or education?

6. In this occupation, would you make enough money to meet your needs (and wants)?

7. What are the advantages of this occupation for you?

8. What are the disadvantages of this occupation for you?

9. Would you consider this occupation?  Why or why not?
10. What was it like for you to set up and conduct this interview?
